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These are the charges to install the following Techshop-bought parts: 
 
Memory (for Techshop purchased system)       FREE 
Memory (for any other system)         $20 
Modem, CD-ROM, Network Card, Power Supply      $30 
Video Card, DVD-ROM, DVD-RW, TV Tuner card      $40 
Windows 98, Windows ME (Includes Drivers and Updates)     $150 
Windows 2000, Windows XP Home and Pro (Includes Drivers & updates)  $100 
Misc. Software, each (e.g. AVG, Ad-Aware, Nero, Norton AV, Spybot)**  $20 ea 
Corruption of Windows Repair**         $65+ 
Vista Upgrade (Installation only + with purchase of Vista - $129)    $25 
Vista Upgrade (Installation and DVD burner – Required for Vista)   $85 

**If virus or other bugs found during installation, $100 for full scan & removal** 
 
DATA BACKUPS 
 
Mini Backup Backup of My Docs, Favorites, E-mail, Address Book (Outlook Express) $40 
Super Backup Everything you have:  tax progrs, Lotus, Maximizer, Outlook + mini b/u $120 
   NOTE:  Programs are not data. 
 

VIRUS (including Trojans & hijackers) REMOVAL 
 
Low Level  Scan of hard drive on different computer with 3 detection system  $100 
High Level  Bugs are all over your Windows files, backup, format, reload and  $195 
   reconfiguration needed 

 
SPYWARE & MALWARE REMOVAL 
 
Low Level  Scan with 3 spyware detection programs**     $65 
High Level  Remove spyware and malicious program(s) from within system  $100+ 
   and apply patches** 

 
TUNE UP 
 
Gen’l Tune Up Checking updates, drivers, hardware, connections, status of antivirus $40 
   Protection, scandisk, dust inside case, fan check, recommendations** 
Minimum Bench Minimum charge for bench work of any kind     $40 
 

**If Virus or other bugs found during installation, $100 for full scan & removal** 


